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11. Summary of the new findings of the thesis: 
- Propose a novel model creating continuous emotional facial expressions for conversational embodied agents. This model can create more natural facial expressions, this makes embodied agents more believable.

-  Propose a model of Vietnamese speech conversion in order to create expressions in the speech chanel for Vietnamese conversational agents. This model can synthesize Vietnamese emotional speech from Vietnamese neutral speech.

- Construct a Vietnamese 3D talking face with the abilities to display emotions on the face and in the voice. This 3D face can be used for Vietnamese embodied agents in entertainment, educational, commercial applications.
12. Practical applicability, if any: Development of applications supporting for entertainment, education, trade,… such as computer games, virtual story teller, virtual class,…

13. Further research directions, if any: Extending the thesis, considering the effect of factors such as personality, motivation,… of the virtual character on expressing emotions; considering the rules for different types of sentences when modifying Vietnamese utterances.
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